FYE 2010 Performance Measures

Braille and Talking Book Library

ACCESS 30l Aug Sop_ et Tiov Do Jan Fob Har Apr Hiay Jun 2009 Actual 2010 Actual
Materials Loaned 34,150 31,0017 34,400 31,252 29,250 33,408 31,287 33,560 42,267 31,874 33,702 39,314 385,233 411,570
Malarials Retrieved
Quostions A ] 5,133 9,041 8,923 9,125 8,338 5,176 9.221 10,374 (5] 8,340 8,456 8,351 31,808 107,176
Consullations 268 412 483 142 163 156 209 241 195 [T 128 150 1,948 615
Other Conlacts/in-Stale 8,922 1,208 8,643 1,320 2,657 1,509 2,019 5,964 1,989 1631 9,304 1,638 45,476 40,963
Other Conlacts/Out-of Stals F] 2 12 0 30 ] [ 3 B 0 175 175 210
On-Line Database | 0 0 0 0 0 0 0 0 0 0 0 0
Parons Registered 157 131 42 700 153 95 139 184 187 1a1 188 154 1,660 [RI]
|@mm§ﬁcﬁuﬁss 1 ? 12 14 18 13 13 21 2 19 13 52 158
Program Afisnd 15 140 864 1,208 540 136 110 684 1,080 766 370 234 3,184 6,243
5 28 5 3 [ [ 5 39 73
pil 216 17 4 4 4 [] 70 300
0 0 ] 0 0
0 [0 0 0 0 0 0
4797 5400 5,741 5310 5620 5336 5,761 6,463 7.382 5,185 6476 6,217 35,09 TIAT
571,013 47,468 59,250 48,181 46,000 49,450 48,830 50,514 62,568 55,645 58,041 55,136 565,519 551,556
PRESERVATION Jul Aug Sop Oct Hov Dec Jan Feb Mar Apr Way Jun 2000 Actual 2010 Actual
Materials Acquired 3,166 3,008 2,110 2,116 4,308 4,384 4,716 2,006 6,367 4,316 5,632 5,620 30,603 49,429
Materials Withdrawn/Removed 351 680 481 571 38 737 509 669 2,185 271 488 i} 15,694 8,101
1,22 993 962 563 1,030 1,054 1119 1,212 1,372 1,226 832 995 11,776 12,785
31T 405 376 310 34 239 i 404 406 306 s 768 4047 4,200
2,428 1674 2,015 1,414 2,258 1,921 1,400 1,808 7,063 1,726 1,747 1,857 75,106 72,371
8,140 5,850 5,004 5,074 8,448 5,335 8,115 6,099 12,393 7,845 9,172 9,511 57,35 96,895
il Aug Sop ot Hov Do Jan Feb War P Wiay Jun 2000 Actual 2010 Actual
9 9 9 0 12 9 g 10 1 10 10 9 135 17
12 10 13 3 1 i iz 13 14 1 13 13 164 46
46 2 52 [ 36 2 62 63 213 37 221 51 1,002 59
1636 1,231 1,786 1,063 1,708 1,799 1,028 2,000 2408 2,003 1,652 1,589 70,708 20,711
1,703 1,272 1,860 2,029 1,768 1,842 2,011 2,095 2,684 2,060 1,806 1,662 22,000 2,883
Tl Aug Sop oot Nov Dec Tan Fob War Apr Way Jin 2000 Aclual 2010 Actual
[GRANDTOTAL | ez 55,590 6114 | ssgmd RIS 59,621 58,05 59,608 77,605 65,551 Toom | elaw | [_emem | g ]
[Customer Satislaction | [ 76 [ ]
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